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Letter  from the Executive Director

This may be Mom2Mom’s most exciting season since its inception.  
 
Back in 2011, a group of dedicated women led by Joanne Roussy and Dr. Barbara Fitzgerald pioneered the unique
Mom2Mom approach of improving outcomes for children in poverty by supporting their moms. Those first volunteers,
determined to provide “a circle of mothers” for isolated, low-income moms, dove compassionately into their lives, providing 
one-on-one support to navigate the overwhelming challenges of their daily lives.   
 
Participant Moms needed things, and Mom2Mom offered grocery support and a way to resource household items and
emergency needs. However, it was the community model that set Mom2Mom apart. Women understood immediately that
behind every struggling child is a struggling mom, and that no amount of 'things' could take the place of a support network
for mothers without one.  
 
Two years would go by before Mom2Mom would hire its first paid staff member, an executive director, and another year
before hiring its second - a program coordinator.   
 
Between 2014 and 2017 Mom2Mom grew from 17 Participant Moms to 70. Programs were created in response to the
recurring needs of Mom2Mom families, and the organization moved forward on the conviction of its volunteers and the
gratitude of its participants. Mom2Mom and its supporters, like you, knew it was making a difference in the lives of our
Participant Moms and their children, but would we be able to capture the impact of something so intangible as a community
of support?    
 
Then in January of this year, Mom2Mom took a big step in its maturity as an organization. With the support of an
anonymous donor, Mom2Mom completed a year-long, comprehensive evaluation to determine the impact of our programs
and create foundational data to build on. The results show that we can capture the impact of supporting mom on her
children. The evaluation data also shines a light on a sustainable and scalable way forward that upholds Mom2Mom's
values of compassion, relationship-based support, and community.   
 
As the new ED, my role is to move Mom2Mom steadily down this path. As I plan the journey ahead, I'm aware of the miles
and miles behind us that were ventured successfully because of you. Mom2Mom has some of the most generous and
dedicated donors, volunteers, and advocates of any organization I’ve seen. It is through your effort that Mom2Mom has
come this far. With a clear vision of the future, there is no stopping what we can accomplish together for Vancouver's low-
income families. Thank you so much for partnering with us! 
 
Warmly,   
 
 
 
 
 
Stephanie Connolly  
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2017-18 AT A GLANCE

FOOD SECURITY 
Food security continues to be one of the most important needs of

Mom2Mom families. Despite using food banks, before joining

Mom2Mom 72% of Participant Moms worried food would run out

before they had money to buy more, even while restricting their

own food to feed their children. Through your support, this number

dropped to 12%!

369 Grocery Shops 
With your support, Mom2Mom was able to provide: 

    $100/month to Moms with 1-2 children 
   $150/month to moms with 3 children 

   $200/month to moms with 4+ children 

GROWTH Mom2Mom expended our service to 12 new families and five new referral partners 

17 

Referral  

Partners

70 

Moms

133 

Children

April 2017-March 31, 2018
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The help with groceries is major considering that it's almost $2,000 dollars a year towards sustaining my family of five. That
makes a huge difference for us as I am a solo parent on a fixed disability income. - Mom2Mom Participant
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2017-18 AT A GLANCE

There's no organization like this. I've been with single
moms groups, or programs at the YWCA. They're
great but they don't do what Mom2Mom does. The
friendships are key. The community is key. Nowhere
else can you get perspective from people who have
climbed up out from where you are.  It really lifts you
up, rather than keeping you down. - Mom2Mom
Participant

April 2017-March 31, 2018

We all understand the value of a caring, connected community. Since 2011, Mom2Mom
has supported women and children living in Vancouver's inner city to move from
isolation to inclusion by creating trusting relationships and a community of support.  
 
In February 2017, Mom2Mom launched our Super Mama’s Program that brings our
Participant Moms together to build relationships through learning and shared
experience. Super Mamas events are every six weeks, and provide a meal,
transportation support to get families to and from the event, and childcare. These
provisions remove the barriers for low-income moms to attend and allow them to be
present and enjoy the content and the time for themselves. Mom2Mom staff have been
thrilled to see friendships blossom among our Participant Moms and their children
through the events of the past two years.   

COMMUNITY

2017-18 Mom2Mom delivered 8 Super Mamas Events,
including: Two ‘Fill-your-freezer' Cooking Events, a Spa
Night provided by the non-profit Beauty Night Society, a
Swap Meet, an Outdoor Adventure Day at Grouse
Mountain, a screening of the movie Wonder Woman at
the Rio Theatre, a Yoga event with Stretch Vancouver,
and hosted a Poverty Reduction roundtable.   

"The relationships we build are priceless." - Mom2Mom Participant

I've been in support group settings, which help as
well, but for me this is more effective. I like that I got
to know other moms and... some of them are from my
area. The most useful was getting to know people like
me and moms in the community and I used to put up
walls with social workers and here [at Mom2Mom] it's
not like that." - Mom2Mom Participant 
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Mom2Mom regularly receives requests
for financial support from Volunteers, on
behalf of our Participant Moms, for
urgent needs. While household items
like furniture or baby supplies can often
be resourced through Mom2Mom's
network of Relationship Volunteers,
emergency costs related to health,
transportation, and shelter are covered
by Mom2Mom's Compassion Fund.
Additionally, the fund provides some
support for developmental activities for
Children. In most cases, these requests
are for support that will provide
immense impact for relatively low
investment.   
 
 
 

FROM SURVIVING TO THRIVING
Compassion Fund

2017-18 AT A GLANCE
April 2017-March 31, 2018

Opportunities 
12%

Transportation 
25%

Food Security 
13%

Bill Payment 
26%

Secure Housing 
19%

Medical 
5%

"I am super grateful for all the support Mom2Mom has given me over the
past 18 months. I am a completely different person. 18 months ago I was in
an abusive relationship, homeless, depressed, addicted and had social
workers in my life.   
 
Today I am clean and sober, single, have a safe home, my file is closed
with the ministry, and I'm in school to become a health care assistant.  
Most of all I'm able to be there for my kids, I'm able to give them all my love,
support and attention.  
 
Your organization helped connect me with the most amazing [Relationship
Volunteer] that has shown me such kindness and compassion during the
most difficult time in my life. You guys also helped me pay for my storage
when I almost lost everything. You've given me tickets to do activities with
my girl. You have also made my Christmas the past 2 years. I honestly
don't know where I would be if I wasn't connected to M2M. Thank you!
Thank you! Thank you!" - Mom2Mom Participant

My child lost our keys earlier in 2017 and Mom2Mom
seriously helped out by contributing toward a change
of locks for my home and that relieved a large
amount of anxiety for me and I'm grateful to my
mentor for securing that support for me! - Mom2Mom
Participant
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EVALUATION HIGHLIGHTS

My Volunteer makes me aspire to more. - Mom2Mom Participant 

Funded through an anonymous donor, the 2017 evaluation provided Mom2Mom's first quantitative evidence of the success of our
programs. 

LOOKING FORWARD

of Participant Moms report an increase in positive
behaviours from their children since joining Mom2Mom86%

75% of Participant Moms report an improvement in their child's
outcomes in school since joining Mom2Mom

We learned that most of our participants self-identify as
Indigenous, and we are making Indigenous culture part of our
Volunteer training in the coming year.

Transportation is a huge challenge for the families we serve.
Mom2Mom is looking into sustainable solutions to support families
to get to school, appointments, and programs. 

Many of our Participant Moms have not completed high
school. Exposure to life skills for those with this little
education is also very low, especially in the absence of
role models at home. Mom2Mom is placing more
emphasis on life skills education in the coming year. 

The evaluation confirmed that Mom2Mom's relationship model works to improve outcomes for children by supporting their
moms. It also reiterated the place of extreme scarcity that many families in our city live in, including Mom2Mom families. While
Mom2Mom seeks to address these needs, our sustainability depends on thoughtful discernment around what Mom2Mom can
and cannot directly fund for the families we serve. 
 
Mom2Mom is committed to providing lasting benefit to the moms and children we serve through the smartest investment of
your generously donated dollars. As we look forward, we return to our foundational model of relationship-based support and
community to guide programming that builds confidence and capacity. In addition to reducing stress by providing supportive
relationships and meeting basic needs, Mom2Mom is focused on offering education and tools that help reduce stress and
increase confidence and capacity.  
 
With your continued support, together we can equip isolated, low-income moms in our community with the support and tools to
set their children up to achieve their dreams. 
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FINANCIAL HIGHLIGHTS 
Mom2Mom's impact with the families we serve is made possible through the generosity of the dedicated donors

Salaries 
58%

Operations 
11%

Fundraising 
2%

Prog. Connection 
3%

Prog. Basic Need 
20%

Evaluation 
6%

Expenses by Category
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Jackie Dagg (Chair)
Doug Morison (Treasurer)
Nicola Ingram

Lisa Nelly
Sarah Guston
Brittany Bingham 

MOM2MOM DIRECTORS:



THANK YOU
YOU MADE IT ALL POSSIBLE

Annonymous Donor 
Ames Family Foundation 
Social Venture Partners 

Vancouver Sun Fund 
Connor, Clark & Lunn

Financial Group 
Victory Square Technologies 

Elm Foundation 
Wolrige Foundation 

Hockey Helps the Homeless 
BhuraNova Fund 

Hamber Foundation 
Lightburn Family Fund 

Tim Logie 
Jillian Korstrom 
Colin Glassco 

Gift Funds Canada 
Melina Auerbach 

Women's Rotary Association 
Stewart and Sunny Marshall 

Jody Dales 
Chris Cox 

Tiffany Sloan 
Anne Longhurst 
Andrea Hamilton 

Beedie Foundation 
Greg Aasen 
Jim Intihar 

Kelly Murray 
Louise Dee 
Mary Chant 

Mount Pleasant War Memorial
Community

CooperativeAssociation 
Paul Hsu 

Rojeanne Allworth 
Andrew Johnson 

Erica Levy 
Rudolf Roelofsen 

Tricia Edgar 
Bruce Preston 
Karim Winsor 

Marie-Paule Redelmeier 
Sally Zaplatynsky 

Kiran Uppal 
Peter Lattimer 
Ruth Andres 

Shawn Kangro 
Anne Hennessy 
William Young 

Angela Gasparinatos 
Carol DeFina 

Douglas and Sara Morison 
Jenny and Harold Locke 

 
 

Kim Niggemann 
Patricia Taylor 

Yi Shen 
Heather Mccutcheon 

Nicolas Read 
Lorne Beiles 

Anne Beaulieu 
Anthea Milne 

Anthony Collett 
Brenda Davies 
Brenda Warner 
Catherine Bolen 
Catherine Wilder 
Charles Ramey 

Christine Shields 
Claudia Zambrano 
Connor Hawkins 

Doug Craig 
Elizabeth-Anne Armstrong 

Ernest Bodie 
Fan Sozzi Guo 

Gail Gustin 
Garrett Barry 

Georges Payrastre 
Ginny Love 

Gordon Gibson 
Irina Kovalyova 

J. Hawkins 
James Diggins 
Janet Campbell 
Janet Matheson 
Janice Clements 

Jaqueline Drysdale 
Jean Lubin 

Jeanette Lee Fritzler 
Judith Davis 

Lory Reynolds 
Marci Cooper 

Marguerite Ford 
Marlene Erickson 

Marnie Goldenberg 
Mary Herzog 
Mary Walton 

Nadine Urquhart 
Nadine Wicks 
Priska Helm 

Servane Phillips 
Shawn Griffin 
Timothy Agg 

Wendi Lacusta 
William Farrant 

Yit Nee Lum 
Zsuzsi Gartner 

Liz Rocha 
Diane Fast 

 

Matilda Bara 
Shannon Carthy 

Sheri Gul 
Alix Baziuk 

Anita Kilberg 
Anne Patterson 

Annette Stenning 
Barbara McBride 
Bryan Heidinger 
Bryony Mander 
C Trevor James 

Chantelle Recsky 
Christine Dickson 

Claudette McLennan 
Dave Naphtali 

Denny Johnson 
Francois Mai 

Gary Yip 
George Wicks 
Hedy Hislop 
Hollie Tsui 

Jackie Dagg 
Jennifer Shoemaker 

Jennifer Xenakis 
Jenny Li 

Jerry Richardson 
Joanne Schmidt 
Jocelyn Pitsch 

Jonathan Walker 
Joyce Preston 
Karen Eager 
Katie Harris 
Kelley Inden 
Kristina West 
Linda Corsini 
Linda Huehn 
Linda Mayner 

Mackenzie Caulfield 
Margaret Harvey-O'Kelly 

Margot Magee 
Mark Schmidt 

Mary Arseneau 
Mary-Jo Dionne 
Nancy Ruddell 

Peggy McMullan 
Pete Erickson 
Phillip Murray 

Sharon Berringer 
Shauna Kovach 
Susan Philpott 
Zhaozi Wang 

Susan Caplan-Firestone 
Heather Meyer 

Anna Rice 
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Diana Wong 
Sarah Gustin 

Allison Schmidt 
Amalia Difonzo 
Annabella Cant 
Caitlin Sullivan 
Caitlyn Andres 
Carole Swan 

Charmagne Moise 
Chris MacLean 

Christina Medland 
Cyd Rainville 
Dane Armour 

Danielle Rasmussen 
Diane Minichiello 

Dianne Carruthers 
Elvis Meng 

Emilie Robertson 
Erin MacNair 

Geoffrey Holan 
Giselle Velasquez 

Hilary Yurichuk 
Isobel Bodie 

Jerry Lampert 
John Topham 

Kevin Bespflug 
Laura Imola 
Leyla Nouhi 

Liza Sam 
Loraine Den Engelsen 

Lori McDowell 
Megan McGowan 

Melissa Baxter 
Meredith Wilson 

Michelle Boschman 
Michelle Treichel 
Miriam Dittrich 

Nancy Craig 
Orilla Fetro 

Penny Page-Brittin 
Pola Litsky 

Portia Larlee 
Rebecca Telfer 
Richard Brittin 
Satomi Moritani 

Sean King 
Stephanie Tissot 
Susan Goddard 
Tracey St. Denis 

Amy Gubb 
Amy Penner 

Carol Carr-Andersson 
Chohachi Kashima 

Jennifer Rozylo 
Kristina Maretic 

 
 

Marcela Curry 
Nicola Ingram 
Pat Newhouse 

Rosemary Brown 
Tamara Sam 

Terra Kaethler 
Wai Chun Wong 
Melissa Pineau 

Alana Godin 
Alex Keene 

Alexandra Prodanuk 
Allison Barkwell 

Amanda Falk 
Andreas Dirksen 
Andrew Hamilton 

Ann metcalfe 
Bill Doherty 

Brenda Carmichael 
Brittany Shewchuk 

Brittney Parks 
C. Ryan Kruse 

Charlotte Garden 
Chia Yi Hung 
Christa Wall 

Cristen Campbell 
Cynthia Morse 

Deanna McGillivray 
Denise Arellano Cede√±o 

Douglas Abbot 
edith neria de la rosa 

Emilyn Castro 
Emma Lloyd 

Eoin O'Connell 
Erik Andersen 
Eva Chalmers 

Francis Scallan 
Hailey Frechette 

Hajime Takahashi 
Heidi Landon 
Isabelle Smith 
Jacqui Mottus 

Janey Lee 
jason kennedy 
Jeffrey Buck 

Jenna Pritchard 
Jennifer Wofford 
Jenny Lackstone 

Jenny Lu 
Jill Dvorkin 
Jillian Evin 
Jo Ramsay 

Joana Charbonnet 
John Croswel 

Jonathan Spencer 
Josee Thibault MacDonald 

 
 

Joseph Hickey 
Joseph Pratt 

Josie Lee 
Judy Bankman 
Julie Martens 

Justine Barber 
Karla Padva 
Kate Clifford 
Kate Nasato 

Katherine Robinson 
Kathy Noonan 
Kelsey Land 
Kitty Miller 

Kristine Juck 
Laura Scherer 
Libby Brown 
Lilah Toker 
lisa crosby 

Lisette Bovaird 
Marc Lesnick 

Marcela Camarillo 
Mario Munoz 

Marketa Bastyrova 
Megan Lee 

Mette Fruensgaard 
Michael Lee 

Michele McKellar 
Monica Hamm 
Nelson Rocha 
Nicolai Rieber 

Oluwatoyin Magbagbeola 
Oscar Ernesto Vela Trevino 

Pai-Shih Wang 
Pedro Cardial 

Ray Cheng 
Reagan Radosevich 
Rebecca Spruston 

Sharon Burke 
Sheila Lechner 
Sheng-Jun Xu 
Shireen Mistry 

Stephanie Connolly 
Susan Hansen 

Thao Ngo 
Theresia Graham 
Tracey Kirkman 

Xing Meng 
Yaneisy Montero 

Zehavit David 
Zhenyu Zhu 

Peter Hickman 
Alice McLaren 

Connor, Clark, Lunn Lunn 
Mark Austin  

Judith Rekrutiak 
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Brad Blair 
Jordan Jones 

Terry Schindler 
Steve Wade 

Robbie Dixon 
Bayan Ferzandi 

Irfaan Gaffar 
Mark Holden 
Donald Write 

Clayton Huston 
Zayem Lakhani 

Flynn Lowry 
Kenndal Mcardle 

Sam Meraw 
Navid Mozaffarian 

Steve Norris 
Cameron Pollard 

Kevin Price 
Arash Rezai 

Quinten Richardson 
Colby Richardson 

Marc Rinfret 
Mateusz Sroka 

Jackson Stewart 
Aaron Vidas 
Tyler Wilson 

Derek Winnett 
Alex Bayer 
Dan Reas 

Joe Hargitt 
Tami Hik 

Wayne Bryan 
Shaun Fomenoff 
Scott Fomenoff 

Michael Williams 
Kate Davies 

Sylvan Lother 
Tyler Smith 

Britta Lightburn 
Ben Lightburn 

Dave Richardson 
Leah Diteljan 

Rachael Simak 
TJ Schiller 
Laura Gale 

Matt Council 
Stewart Marshall 

Jenny Locke 
Harold Locke 

Rudy Roelofsen 
Laverne Barnes 

Jody Dale
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